
MUST SEE BRANDS

BUYER’S FREE 60-DAY GUARANTEE +  TERMS &  CONDITIONS 

BUYER’S FREE 60-DAY GUARANTEE
Shop with confidence. The merchants on this map have agreed to provide a  
60-day guarantee to buyers. Under the Buyer’s Guarantee, merchants will  
repair or replace unsatisfactory or defective merchandise. This guarantee excludes  
situations of damage from normal wear and tear, abuse, theft, or loss, including 
the loss of center stones. Certain watches and other branded merchandise may 
require repair or replacement by the brand’s service center, not the merchant 
listed on this map.

For purposes of assessing the quality of jewelry, only appraisals from gem  
laboratories or appraisals from independent and accredited graduate gemologists 
not affiliated with jewelry retailing are accepted. Watches and other branded 
merchandise valuation comparisons must be based on full-price retail prices  
offered by authorized brand retailers.

All returns must be authorized by the merchant. Many stores in port offer their 
own guarantees and return policies; please ask about individual store return  
policies prior to purchasing and see sales associates for additional information.

NEED TO MAKE A CLAIM?
If you become aware of a problem during your cruise, please contact the  
Shopping Ambassador on your ship for immediate assistance. If a problem  
arises after your cruise but within 60 days of the purchase date, you may initiate 
your claim by contacting the customer relations department at Real Focus Media, 
201 SW 145th Ave., Ste. 201, Miramar, FL 33027 Toll Free: (866) 736-2375 E-mail: 
CS@realfocusmedia.net Hours: (EST) Monday – Thursday, 9:00 a.m. to 6:00 p.m. 
Friday 9:00 a.m. to 4:00 p.m.

PROGRAM COORDINATOR
The Port Shopping Program is offered and operated solely by Real Focus Media, 
which stands behind all customer relations claims relating to the guarantee.  
Participating merchants have paid an advertising fee to Real Focus Media for  
inclusion in this program. Real Focus Media is not owned by and is not an affiliate 
or subsidiary of Magical Cruise Company, Ltd.

ST. THOMAS
USVI

DISCOVER SHOPPING  IN THE ISLANDS

PHOTO OF ST. THOMAS BY SCSTOCK / SHUTTERSTOCK.COM

ALL GUARANTEED & RECOMMENDED STORES ON THIS MAP WILL ACCEPT U.S. DOLLARS.

WATCH

 For Destination 
Highlights

From Ship  
to Shore,
the Magic 
Continues!
Havensight in St. Thomas is the 

gateway to the Caribbean’s shopping 

mecca. Just steps from the pier,  

explore duty-free boutiques, then 

take a quick $6 taxi or scenic  

20-minute walk to downtown  

Charlotte Amalie. There, world- 

renowned jewelry, luxury brands, and 

local treasures await. With effortless 

access and unbeatable deals,  

St. Thomas is a shopper’s paradise.

SEE THE OTHER SIDE OF THIS MAP FOR EVEN MORE GIFTS & OFFERS. 

FREE GIFT 
Show this map and  
pick up your DI® charm 
bracelet and shopping 
bag charm from Store #1.

Map courtesy of  
Diamonds International®.
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GUARANTEED & RECOMMENDED STORES ALL ASHORE TO SHOP, EAT, AND EXPLORE. TUNE IN FOR MORE INFORMATION ABOUT YOUR DESTINATION
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Start Your Day Here

Downtown Charlotte Amalie

Crown Bay
Havensight

Havensight Mall 1B

How to get downtown:
Ask a Taxi driver 

to take you DOWNTOWN. 
A short 5-10 minute 

ride for $6.

How to get downtown:
Take a 5-minute $4 

taxi ride from either 
Crown Bay Center or 

Havensight Mall to get 
to Main Street.
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BRAND FINDER:

BREMONT®    1A    1C

BULOVA®    1A    1B    1C

BVLGARI®    1A

CROWN OF LIGHT®    1A    1B    1C

DI® DIAMONDS    1A    1B    1C

FOREVERMARK®    1A

HAMILTON®    1A

HUBLOT®    2

JOHN HARDY®    1A

ORIS®    1A

LONGINES®    1A

PHILIP STEIN®    1A    1B    1C

RAYMOND WEIL®    1A

SAFI KILIMA®    1A    1B    1C

TANZANITE 

ZENITH®    1A

This guide is specially prepared by Real Focus Media and our Shopping Ambassador Program and is intended to assist you during your 
visit to this port. Please note that the information and prices provided in this map are subject to change without notice. We apologize 
for any inconvenience, but Disney Cruise Line cannot accept responsibility for any deviations. Thank you.

PHOTO OPPORTUNITIES:

A	  	 Waterfront

B	  	 99 Steps

C	  	 Emancipation Garden

D	  	 Treasure: A Shipwreck Museum

FUN FACTS:

CAPITAL:  
Charlotte Amalie

CURRENCY:  
U.S. dollar

POPULATION:  
84,138

LANGUAGE:  
English

SHOPPING AMBASSADOR: 
See your Shopping Ambassador for

Shopping Tips and Port Maps. Don’t 

forget to take this map ashore for 

your FREE in-port gift coupons.

CREDIT CARDS: 
Major credit cards are accepted  

in all the guaranteed and  

recommended stores ashore.

TAXI:  
Affordable and easy to find near  

the port.

TENDER RIDE:
If the ship is at anchor, guests  

should expect a short 10-minute  

tender ride.

DIAMONDS INTERNATIONAL®     1A, 1B, 1C

A Must-See for Diamonds, Exotic Gemstones, 

Watches & Jewelry. Family owned,  

Exceptional Selection, and Outstanding  

Customer Service.

•	 Exclusive retailer of Crown of Light®  

diamonds and Safi Kilima® Tanzanite.

•	 Customize your jewelry, with same-day delivery.

•	 Time for an upgrade? Lifetime upgrade policy.

•	 Take the Crown of Light Challenge: Compare 

any diamond to the sparkle of Crown of Light.

•	 Discover high-quality Safi Kilima Tanzanite.

•	 Forevermark® diamonds authorized jeweler.

•	 Collect your complimentary charm  

bracelet and shopping bag charm today!

HUBLOT® BOUTIQUE®     2

See the New & Incredible Crown of Light® 

Hublot® timepiece.

•	 Cutting-edge, 21st century timepieces for  

both men and women.

•	 Hublot Crown of Light watch & Hublot  

Big Bang collection.

•	 Limited edition timepieces only available  

in the Hublot Boutique.
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