
BUYER’S FREE 60-DAY GUARANTEE
Shop with confidence. The merchants on this map have agreed to provide a  
60-day guarantee to buyers. Under the Buyer’s Guarantee, merchants will  
repair or replace unsatisfactory or defective merchandise. This guarantee excludes  
situations of damage from normal wear and tear, abuse, theft, or loss, including 
the loss of center stones. Certain watches and other branded merchandise may 
require repair or replacement by the brand’s service center, not the merchant 
listed on this map.

For purposes of assessing the quality of jewelry, only appraisals from gem  
laboratories or appraisals from independent and accredited graduate gemologists 
not affiliated with jewelry retailing are accepted. Watches and other branded 
merchandise valuation comparisons must be based on full-price retail prices  
offered by authorized brand retailers.

All returns must be authorized by the merchant. Many stores in port offer their 
own guarantees and return policies; please ask about individual store return  
policies prior to purchasing and see sales associates for additional information.

NEED TO MAKE A CLAIM?
If you become aware of a problem during your cruise, please contact the  
Shopping Ambassador on your ship for immediate assistance. If a problem  
arises after your cruise but within 60 days of the purchase date, you may initiate 
your claim by contacting the customer relations department at Real Focus Media, 
201 SW 145th Ave., Ste. 201, Miramar, FL 33027 Toll Free: (866) 736-2375 E-mail: 
CS@realfocusmedia.net Hours: (EST) Monday – Thursday, 9:00 a.m. to 6:00 p.m. 
Friday 9:00 a.m. to 4:00 p.m.

PROGRAM COORDINATOR
The Port Shopping Program is offered and operated solely by Real Focus Media, 
which stands behind all customer relations claims relating to the guarantee.  
Participating merchants have paid an advertising fee to Real Focus Media for  
inclusion in this program. Real Focus Media is not owned by and is not an affiliate 
or subsidiary of MSC Cruises®.

MUST SEE BRANDS

PHOTO OF ALASKA TOTEM POLE CARVING BY MARIDAV / SHUTTERSTOCK.COM

Participating stores have paid an  
advertising fee to participate in the program. 

The stores on the map have agreed to provide you with a 60-day guarantee that is  
detailed in full on your shopping map. This guarantee excludes buyer’s remorse, loss, theft,  

or buyer’s negligence. Many stores in port, including stores that do not  
participate in the program, offer their own guarantees.

KETCHIKAN
A L A S K A

From Ship to Shore, 
the Wonder Unfolds.
Welcome to the charming port 
town of Ketchikan. Nestled in  
Alaska’s lush wilderness, this  
gateway to adventure offers  
everything from native heritage  
to fresh-caught flavors to artisanal 
treasures. Ketchikan is one of the 
most walkable ports in the Pacific. 
Stroll or take a quick bike ride  
down the dock and let the  
discovery begin.

Map courtesy of Diamonds International®.

S E E  T H E  O T H E R  S I D E  O F  T H I S  M A P  F O R  M O R E  O F F E R S . 

FREE GIFT 
Show this map and  
pick up your DI® charm 
bracelet and trout  
charm from Store #1.

BUYER’S FREE 60-DAY GUARANTEE +  TERMS &  CONDITIONS 
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Locally Owned & Operated

 $32
Genuine

Gold Nuggets
Real gold nuggets

in a transparent pendant

www.JuliesAlaska.com      1-800-982-0554
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AUTHENTIC 
ALASKAN 
KEEPSAKE
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BRING HOME  
MEMORIES

D I S C O V E R  S H O P P I N G  I N
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Ketchikan Visitors Center

Phone: 907.225.6166
800.770.3300

Mail: 131 Front Street
Ketchikan, AK 99901

Email: info@visit-ketchikan.com
Web: visit-ketchikan.com

START YOUR DAY HERE
AND COLLEC T YOUR 

FREE CHARM BR ACELET

How to get downtown:
Cruise ships dock in 

downtown Ketchikan, 
just steps away from 
many of the town’s 

attractions and stores.
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PORT OF CALL RETAILERS ALL ASHORE TO SHOP, EAT, AND EXPLORE. 

This guide is specially prepared by Real Focus Media and our Port & Shopping Program 
and is intended to assist you during your visit to this port. Please note that the information 
and prices provided in this map are subject to change without notice. We apologize for any  
inconvenience, but MSC Cruises® cannot accept responsibility for any deviations. Thank you.

DIAMONDS INTERNATIONAL®     1A, 1B
#1 for Diamonds, Gemstones & Watches.
•	 One-stop-shop for diamond essentials: rings, 

stud earrings, pendants, bracelets, and  
loose stones.

•	 Build your own custom diamond or tanzanite 
jewelry; same day delivery.

•	 Lifetime upgrade policy — guaranteed.  
Trade in or trade up your diamond jewelry.

•	 Family-owned & operated with New York 
based customer service.

•	 Rare gemstones including ammolite, gold 
quartz, alexandrite and more!

•	 CROWN OF LIGHT® diamonds, SAFI KILIMA®  
TANZANITE, FOREVERMARK®, and more.

DIAMONDS INTERNATIONAL®     2
WATCH & DESIGN 
Discover some of the World’s most sought  
after Timepieces, Designer Jewelry &  
Luxury Brands.
•	 All occasions watches: Everyday, sports,  

dive, and dress.
•	 Timepieces: Breitling®, Bremont®, Bulova®,  

Philip Stein®, & more!
•	 Bundle and save with largest selection of 

time pieces and designer jewelry.

JULIE’S FINE JEWELRY AND GIFTS     3A, 3B
ALASKAN OWNED AND OPERATED
Specializing in Alaskan made Art, Jewelry  
and Gifts. 
•	 Certified Alaskan Gold Nuggets loose and 

mounted in silver & 14kt.
•	 Alaskan native made Sculptures and Jewelry 

silver and ivory.

•	 Special Totem Christmas Ornament $2.99.

TONGASS TRADING CO.     4
Serving Alaska’s travelers since 1898.
•	 Experience a slice of history in Alaska’s 

oldest continually operating business
•	 Over 10,000 square feet of Alaskan apparel, 

unique Alaskan souvenirs and gifts, over 
the counter medicine, convenience, plus 
size clothing and much more

•	 Take a photo with our 9.5 foot tall authentic 
polar bear!

TUNE IN FOR MORE INFORMATION ABOUT YOUR DESTINATION

POINTS OF INTEREST:

A	  	 World-Famous Rain Gauge

B	  	 Welcome to Ketchikan Sign

C	  	 Tongas Historical Museum

D	  	 Whale Park  

E	  	 To Creek Street

F	  	 Alaska Discovery Center

G	  	 Great Alaskan Lumberjack Show

BRAND FINDER:

CROWN OF LIGHT®    1    2    3

BREITLING®  2

BREMONT®    2

BULOVA®    2

DI® DIAMONDS    1    2    3

HAMILTON®  4

JOHN HARDY®    1    2

PHILIP STEIN®    2

PRE-OWNED ROLEX®  2

SAFI KILIMA® TANZANITE    1    2    3

FUN FACTS:

CAPITAL:  
Juneau

CURRENCY:  
U.S. dollar and credit cards are  

accepted everywhere.

POPULATION:  
8,019

LANGUAGE:  
English

SHOPPING AMBASSADOR: 

See your Shopping Ambassador for

Shopping Tips and Port Maps. Don’t 

forget to take this map ashore for 

your FREE in-port gift coupons.

CREDIT CARDS: 

Major credit cards are accepted  

in all the guaranteed and  

recommended stores ashore.

TAXI:  

Affordable and easy to find near  

the port.

TENDER RIDE:

If the ship is at anchor, guests  

should expect a short 10-minute  

tender ride.

KETCHIKAN
A L A S K A


